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ARTICLE 1 
LEGISLATIVE CLAUSE 
Section 1. It is agreed by the parties that any 
provisions of the agreements requiring legislative 
action to permit the implementation by amendment of 
law or by providing the additional funds therefore, 
shall not become effective until the appropriate 
legislative body has given its approval. 
ARTICLE II 
RECOGNITION 
Section 1. The Village of Silver Creek recognizes the Village of 
Silver Creek Unit 6315, Local 807, Civil Service Employees 
Association, Inc., Local 1000, AFSCME, AFL-CIO, as the sole 
bargaining agent for all employees of the Village in the 
following departments: Streets, Water, Sewer, and Clerical for 
the maximum period provided by Law, except Department 
Heads, Elected Officials, and Policemen. 
ARTICLE III 
AGENCY SHOP 
Section 1. The Civil Service Employees Association, Inc., 
having been recognized or certified as the exclusive 
representative of employees within the bargaining unit 
represented by this Agreement shall have deductions made 
from the wage or salary of employees of said bargaining unit 
who are not members of the Civil Service Employees 
Association, Inc., the amount equivalent to the dues levied by 
the Civil Service Employees Association, Inc. The employer 
shall make such deduction and transmit the amount so 
deducted, along with a listing of such employees, to Civil 
Service Employees Association, Inc., Capitol Station, P.O. 
Drawer 125, Albany, New York 12224. 
ARTICLE IV 
CHECK OFF 
Section 1. The employer shall deduct from wages of the 
employees and remit to the Civil Service Employees 
Association, Inc., Capitol Station, P.O. Drawer 125, Albany, New 
York 12224 and/or its designated agent, regular membership 
dues and other authorized payroll deduction authorization 
cards. The employer agrees to deduct and remit such moneys 
exclusively for CSEA as recognized negotiating agent for 
employees in this unit. 
Section 2. The employer, within thirty (30) days after the 
ratification of its contract, will provide the CSEA Unit President 
with a list of names, home addresses, work locations, and 
position titles of all employees in the negotiating unit. 
Thereafter, the Village will provide CSEA, once a year with the 
names of employees, home addresses, social security numbers, 
payroll deductions, titles and rates of pay. 
Section 3. The CSEA, within (30) days after the ratification of 
the contract, will provide the Village Clerk of Silver Creek with 
a list of union officers' names and the name of the steward for 
each department. Notification of any change in the officers or 
stewards should be given to the Village Clerk as soon as 
practical; however, not later than thirty (30) days from the date 
of change. 
ARTICLE V 
RIGHTS OF CSEA 
Section 1. The CSEA shall have the exclusive right to represent 
all employees in the heretofore defined negotiating unit in any 
and all proceedings under the Civil Service Law, aolmmistration 
of the labor agreement or any other rule, regulation or 
applicable statute. CSEA reserves the right to designate its 
own representative to appear before the employer to affect 
such representation. CSEA reserves the right of its designees 
to administer the agreement and to have access to employees 
for the purpose of administering the agreement free from 
restraint or coercion. CSEA reserves the right to exclusivity of 
access to bulletin boards and meeting space for the purpose of 
conducting the affairs of the union. 
ARTICLE VI 
MANAGEMENT RIGHTS 
Section 1. Except as expressly limited by other provisions of 
this Agreement, all of the authority, rights, and responsibilities 
possessed by the Village of Silver Creek are retained by it, 
including, but not limited to, the right to determine the 
mission, purposes, objectives and policies of the Village; to 
determine facilities, methods, means and number of personnel 
for the conduct of the Village programs, to administer the 
merit system, including the exarnination, selection, 
recruitment, hiring, appraisal, training, retention, promotion, 
assignment or transfer of employees pursuant to law; to direct, 
deploy and utilize the work force; to establish specifications 
for each class of positions, and to classify or re-classify and to 
allocate or reallocate new or existing positions in accordance 
with law; and to discipline or discharge employees in 
accordance with law and the provisions of this Agreement. 
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ARTICLE VII 
PERMANENT STATUS 
Section 1. After the successful completion of the initial 
probationary period as defined by the Chautauqua County 
Civil Service Commission, each employee under this 
Agreement will be accorded permanent status and entitled 
to provisions parallel to Section 75 of the Civil Service Law. 
All competitive, non-competitive and labor class employees 
shall be afforded permanent status after the successful 
completion of the aforementioned probationary service, and 
shall have recourse in disciplinary matters through the 
grievance procedure commencing at Step 3. 
ARTICLE VIII 
PART-TIME STATUS 
Section 1. Any part-time employee may participate in 
contractual benefits at his or her own expense. When a part-
time employee has worked 1,040 hours in a fiscal year, he or 
she will then be entitled to one half of all contractual benefits 
with that part-time employee contributing fifty percent (50%) 
of such costs. 
ARTICLE IX 
SENIORITY 
Section 1. Seniority shall be defined as length of continuous 
service with the Village of Silver Creek. As used in this 
paragraph continuous service includes only those periods 
when an employee is on the employer's active payroll and 
those periods when an employee is: (a) on an approved leave 
of absence; (b) on-layoff; (c) absent from and unable to 
perform the duties of his/her position by reason of a disability 
resulting from occupational injury or disease; (d) such other 
periods of service, if any, as the Civil Service Law requires to 
be treated as part of the employees continuous service. 
Subject to the applicable provisions of the Civil Service Law, if 
any, an employee loses his seniority only when one or more of 
the following occurs: (a) he resigns (unless reinstated within 
the period permitted by any applicable provisions of the Civil 
Service Law; (b) he is discharged; (c) he retires; or (d) he refuses 
a recall from layoff. 
Section 2. Layoff and Recall 
A. Competitive Class: Employees in the competitive class of 
the Civil Service shall be afforded the benefits of Section 80 
and 81 of the Civil Service Laws. All layoffs in the competitive 
class shall be based on inverse seniority. Before any 
permanent incumbent in the competitive class shall be laid off; 
all part-time, temporary, provisional, or probationary 
employees in the classification affected by the layoff shall be 
laid off first in that order. Displacement to a position held by 
a less senior employee shall be accomplished according to the 
provisions of Section 80 and 81 except that an employee in the 
competitive class who has also held a position in the non-
competitive class shall have the right to retreat to any position 
held previously on a permanent basis or to any position for 
which he/she has the qualifications to perform the duties of 
the position and has more seniority than the employee being 
displaced. 
B. Non-competitive: All layoffs in the non-competitive and 
labor class shall be based on inverse seniority. Before any 
permanent incumbent in the non-competitive or labor class 
shall be laid off; all part-time, temporary, or probationary 
employees shall be laid off first in that order. Any employee in 
the non-competitive or labor class who is laid off shall have 
the right to retreat to any position held previously on a 
permanent basis or to any position for which he/she has the 
qualifications to perform the duties of the position and has 
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more seniority that the person being displaced, so long as the 
position is in the non-competitive or labor class. 
C. Recalls: Recalls to service in the classified service shall be 
made in reverse order of layoff. An employee shall remain on 
a recall list for a period of four (4) years. The employer shall 
be prohibited for a period of four (4) years from hiring new 
employees in the classification affected by the layoff or to any 
position for which laid off employees may be qualified until all 
laid off employees are called back to service. 
Section 3. Shift Preference shall be decided by seniority. 
Section 4. The Village will provide a fourteen (14) day notice 
to an employee prior to the effective date of any schedule 
change or shift assignment. This notice will not apply to any 
change necessitated by a weather emergency; however, 
wherever practicable, volunteers will be sought, in the event 
there are no volunteers, the least senior employee shall be 
utilized. 
Section 5: If an employee goes on sick leave or is off work for 
more than four (4) days due to sickness or injury, the Village 
would be able to immediately fill the position with a volunteer 
or, if there are no volunteers the least senior employee while 
the fourteen (14) day notice is being given. 
ARTICLE X 
TRANSFER AND PROMOTION 
Section 1. Whenever a vacancy occurs, senior full-time 
employees within the bargaining unit shall have the right to 
bid for that job on the basis of qualification and seniority. 
Advancement shall be determined by seniority when skill and 
ability of the applicants are relatively equal. No person shall 
be hired from outside the bargaining unit until applications of 
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full-time applicants within the bargaining unit have been 
considered. 
Section 2. In filling a vacancy or any type of opening and not 
withstanding the foregoing, the employer may fill any vacancy 
or open position with the candidate from within the bargaining 
unit whom the employer believes has the best qualifications, 
skill, fitness, ability, and experience. The employer shall be the 
sole judge of the applicant's qualifications, skill, fitness, 
ability, and experience. The employee may grieve the 
employer's decision provided he/she can demonstrate that 
his/her qualifications, skill, fitness, ability and experience are 
as good as the successful applicant. 
THE ARBITRATOR'S DECISION SHALL BE FINAL AND 
BINDING ON BOTH PARTIES. 
ARTICLE XI 
OUT-OF-TITLE WORK 
Section 1. Employees who fill in for workers in a higher paid 
classification who are absent for one (1) working day or more, 
or, who perform the duties of a higher rated classification shall 
receive the value of their hourly rate for one and one-half (1 Vz) 
hour of each day they work in such higher paid classification. 
ARTICLE XII 
OVERTIME 
Section 1. All employees shall receive overtime at the rate of 
time and one-half (1 & 1/2) his/her hourly rate for all hours 
worked in excess of forty (40) in a week. 
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Section 2. Holiday, vacation days, personal leave, bereavement 
leave and sick leave shall be considered as days worked for the 
computation of overtime. If an employee works on a holiday, 
he/she shall receive time and one-half (1 1/2) for that day 
worked plus the holiday pay. 
Section 3. The employer will not curtail a shift or scheduled 
day's work to avoid the payment of overtime. 
Section 4. Overtime shall be awarded on a rotating basis, 
according to seniority and department. 
ARTICLE Xni 
CALL-INS 
Section 1. In the event an employee is called into work outside 
his normal scheduled working hours on weekends or Holidays 
during the snow and ice season of November 1st through April 
30th, he/she shall receive a minimum of four (4) hours of pay 
at the rate of time and one-half (1 & 1/2) the normal hourly 
rate. If the job for which the employee was called back to 
complete does not require four (4) hours of work, the 
employee shall be allowed to return home upon completion of 
said job. In the event an employee is called into work outside 
his normal scheduled working hours Monday through Fridays 
excluding Holidays, he/she shall receive a mininium of two (2) 
hours pay at the rate of time and one half (1 1/2) the normal 
hourly rate. The "no make work" provision noted above shall 
apply. It is understood, however, that prescheduled overtime 
scheduled immediately preceding or following a normal work 
schedule shall not be considered a call in. 
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ARTICLE XIV 
SHIFT DIFFERENTIAL 
Section 1. Five percent (5%) shift differential shall be paid to 
any employee working the night shift. 
ARTICLE XV 
WORKDAY/WORKWEEK 
Section 1. WORKDAY/WORKWEEK 
Except as modified below for snow and ice season and for 
summer construction season, the normal work schedule of 
members of the bargaining unit shall consist of five 
consecutive working days Monday through Friday, with two (2) 
consecutive days off. The work week shall consist of forty (40) 
hours per week. Unless a different time is mutually agreed 
upon by the parties the work day shall begin at 7:00 a.m. and 
end at 3:30 p.m. 
Section 2. Snow and Ice employees who work the night shift 
during snow and ice season shall work form 11:00 p.m. to 7:00 
a.m., Sunday through Friday. 
Section 3. SUMMER CONSTRUCTION SEASON 
During summer construction season, which shall be defined 
as June 1st through Labor Day each summer, employees of 
the Waste Water Treatment Plant, Water Department, and 
Department of Public Works shall work four (4) consecutive 
working days, Monday through Thursday, ten (10) hours 
each day. Exception to the four (4), ten-hour workdays shall 
occur during the week of July 4th and Labor Day holiday. 
During those two weeks the workdays and workweek shall 
revert back to eight hours each day, Monday through Friday. 
The second exception will be in the Waste Water Treatment 
n 
Plant; where one employee shall work ten (10) hours on 
Monday, Tuesday, and Wednesday, eight (8) hours on 
Thursday, and do the two-hour inspections on Friday. 
Unless agreed upon by the parties, the workday shall begin 
at 7:00 a.m. and shall end at 5:30 p.m. 
The one-half hour lunch period shall be observed based on 
the work projects and the discretion of the Working 
Foreman. 
This program will be done on a trial basis. Either party to 
this Agreement can end it by giving the other party ten (10) 
working days written notice. 
Section 4. LUNCH/BREAK TIME 
Working Hours shall include one-half (1/2) hour for lunches. 
Two (2) fifteen (15) minute breaks shall be scheduled each 
workday at approximately mid-point between 7:00 a.m. and 
noon for the morning break and 12:30 p.m. and 3:30 p.m. for 
the afternoon break. The timing of breaks may be altered 
upon agreement between the Village and the Union. The time 
for the two fifteen (15) minute breaks and the lunch period 
shall commence when the employees return to the shop from 
their work location(s). 
ARTICLE XVI 
VACATIONS 
Section 1. At the completion of the first year of employment, 
vacation leave will be credited upon the employee's 
anniversary date. Thereafter, all vacation leave will be credited 
on June 1st in accordance with the following chart: 
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1 year 
2 years 
5 years 
10 years 
15 years 
21 years 
22 years 
23 years 
24 years 
25 years 
5 days 
10 days 
15 days 
20 days 
25 days 
26 days 
27 days 
28 days 
29 days 
30 days 
Section 2. All requests for vacation must be submitted with 
two (2) weeks notice. Should there be conflict between two or 
more employees requesting the same vacation time, seniority 
shall be the controlling factor. It is understood that only one 
(1) employee per department (i.e., DPW, Water & Sewer) may be 
off on vacation at any one time except as approved by the 
Department Head. Vacation leave may be used in increments 
of thirty (30) minutes. 
Section 3. Every effort will be made to grant employees their 
vacation at the requested time subject to their department's 
responsibility to maintain work coverage and efficient 
operations for services to the public. 
Section 4. Employees will be allowed to sell back to the Village 
one (1) week vacation each year, to be paid to the employee in 
the pay period following the pay period in which the request 
is made. 
Section 5. Employees will be allowed to carry a maximum of 
five (5) days vacation into the next year, any more than five (5) 
days must be approved by the Village Board. The employees 
will have ninety (90) days within which to utilize this time or 
he will be paid for it at the rate it was earned. 
Section 6. Employees covered under this agreement will be 
given their annual allotment of vacation on the first day of 
each new fiscal year. 
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ARTICLE XVII 
HOLIDAYS 
Section 1. The holidays as currently observed are as follows: 
New Year's Day President's Day 
Memorial Day Labor Day 
Columbus Day Thanksgiving Day 
Christmas Eve (1/2 Day) Day after Thanksgiving 
New Year's Eve (1/2 Day) Christmas Day 
Veteran's Day Fourth of July 
Good Friday 
Employee's Birthday - to be used within six (6) months 
after his/her birthday 
Section 2. When a holiday falls on Saturday, the Friday before 
will be considered the holiday. When the holiday falls on 
Sunday, the Monday after will be considered the holiday. Not 
to conflict with Federal Mandated Holidays. 
Section 3: Employees will either be given a day off on the 
holiday or receive holiday pay plus time and one-half for 
working. Employees in the Water/Sewer Department who work 
a holiday may choose to receive compensatory time. 
Section 4: Employees must work the day before and the day 
after the holiday to receive holiday pay. Exceptions would be 
approved leave days (i.e., vacation, bereavement, etc.). 
"This section will not be applied in a (nscriminatory manner 
and if such determination is made that medical documentation 
is to be provided such notice shall be made to the employee in 
advance". 
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ARTICLE XVIII 
SICK LEAVE 
Section 1. Any full-time member of the bargaining unit shall 
have sick leave credited at the rate of one and one-quarter (1 & 
1/4) days per month. The sick leave days shall accumulate 
from year to year, but in no case shall an employee be allowed 
to accumulate more than two hundred (200) days. Sick leave 
shall be credited provided the employee has received 
compensation for fifty percent (50%) of the working days per 
month. Workers' Compensation Leave is excluded. 
Section 2. Sick Leave may be granted for the following reason: 
a. Personal illness or disability 
Section 3. An employee requesting sick leave should, 
whenever possible, notify or cause notification to his 
department head or designee at least thirty (30) minutes 
before the beginning of his/her shift. 
Section 4. A doctor's certificate may be required after three (3) 
days consecutive sick days off. 
Section 5. For illness in the immediate family, not more than 
five (5) days may be charged to sick leave annually. Immediate 
family shall be defined as spouse, child, father, mother, father-
in-law, mother-in-law, and grandchildren. In addition, any 
member of this family unit living in the same household. 
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ARTICLE XIX 
BEREAVEMENT LEAVE 
Section 1. All employees shall be allowed five (5) consecutive 
working days off for each death in the immediate family. For 
the purpose of this section, the term "immediate family" shall 
be defined as the affected employee's father, mother, wife, 
husband, brother, sister, children, mother-in-law, father-in-law, 
grandparents, grandchildren and step-children. 
Section 2. The employee may be required to submit proof to 
the employer verifying the death resulting in Bereavement 
Leave. 
ARTICLE XX 
PERSONAL LEAVE 
Section 1. All employees shall be entitled to four (4) personal 
days per year to be used for appointments, etc. which cannot 
be attended to during other than normal working hours. 
Section 2. If possible, requests shall be in writing to the 
employee's department head or designee at least forty-eight 
(48) hours in advance of the requested time off. 
Section 3. Requests for Personal Leave shall not be arbitrarily 
denied. Personal leave time not utilized by the end of the 
fiscal year shall roll over to sick leave. 
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ARTICLE XXI 
CHILD BEARING/CHILD REARING LEAVE 
Section 1. CHILD BEARING LEAVE 
Pregnant employees may be asked or encouraged to report 
the existence of pregnancy, but they may not be required to 
do so. A pregnant employee who becomes medically 
disabled must be treated the same as any other employee 
who is disabled insofar as any benefits granted by this 
contract are concerned. Sick leave may be used during any 
period of medical disability. In the event the employee does 
not have any sick leave standing to her credit, she shall be 
allowed to use any other leave accruals standing to her 
credit to remain in paid status. GeneraUy, the period of 
disability shall be deemed to begin approximately four (4) 
weeks prior to delivery and continue for six (6) weeks 
following delivery unless medical documentation is 
provided setting forth a different period of disability. 
Section 2. CHILD REARING LEAVE 
Child rearing leave shall be granted for the birth of a child 
or adoption. Child bearing and/or Child rearing leave 
combined shall not exceed twelve (12) months, unless 
medically necessary. Employees, regardless of gender, are 
entitled to leave without pay for up to twelve (12) months 
following the delivery or adoption for a child. During the 
period of Child rearing leave, employees shall be allowed to 
use any accruals standing to his/her credit at their 
discretion. An employee who request Child bearing or Child 
rearing leave of less than twelve (12) months is entitled to 
have such leave extended up to the twelve (12) month 
maximum. Similarly, an employee shall be entitled to return 
early from Child bearing or Child rearing leave upon ten (10) 
days notice to the Village. 
Section 3. During a Child bearing and /or Child rearing 
leave, the employee shall be responsible to continue any 
health insurance premium contributions he or she would 
otherwise be required to make as if he or she was otherwise 
working. The Village will be required to continue the 
Village's share of the health insurance premium payments 
while the employee remains on the payroll. Thereafter, the 
employee shall be responsible to fully pay for health 
insurance premiums through the Village under the same 
terms as apply to COBRA eligible employees. 
ARTICLE XXII 
INSURANCE AND RETIREMENT 
Section 1. (a) The Village will provide Blue Cross/Blue Shield 
Option HMO 102/Plus Plan with $20/$20 Physician co-pay; 
$500 Hospital Deductible; $75 Outpatient Surgery co-pay; $100 
Emergency Room co-pay; $5/20/50% Prescription Drug; 
Dependent Rider 23/23; Out-of-Network deductible 
$1000/$2000, 70%/30% coinsurance with $5,000/$10,000 out-
of-pocket maximum. $100,000 annual maximum; and the 
Independent Health Encompass D Plan with $20/$20 Physician 
co-pay; $500 Hospital Deductible; $75 Outpatient Surgery; $50 
Emergency Room co-pay; $10/$20/$35 Prescription Drug: 
Dependent Rider 23/23; Out-of-Network Deductible 
$500/$1000, 75%/25% coinsurance with $2,000/$4,000 out-of-
pocket maximum. Employees may elect which plan they wish 
to participate in once each year at a date to be mutually agreed 
upon. 
The Village shall pay one hundred percent (100%) of the single 
premium while employees with family coverage shall pay a fee 
of five ($5.00) per biweekly pay check. 
Employees hired on or after December 31, 2003, shall pay ten 
percent (10%) of the premium for single or family coverage, 
whichever shall apply. 
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Employees hired on or after June 1, 2009, will pay 20% of 
the premium for single or family coverage, whichever shall 
apply. In the year 2010, these same employees will pay 20% 
of the premium for single or family coverage, whichever 
shall apply as long as premiums are not raised more than 
14%. In the event the premium is raised more than 14% 
from 2009 rates, the employee payback would be capped at 
$2,736.00 for the year. The payback will be negotiated each 
year thereafter. 
CSEA agrees to surrender the unlimited medical 
reimbursement ceiling and in exchange, the Village of Silver 
Creek offers an unrestricted health reimbursement account 
(HRA) for all eligible medical expenses as defined by the 
Section 213(d) IRS Code (this includes dental, vision and 
eligible over the counter items). 
The unrestricted health reimbursement account (HRA) shall 
be funded each year at four thousand dollars ($4,000) for 
each eligible participant. Benefit dollars roll forward each 
plan year but are capped at eight thousand dollars ($8,000). 
After the initial two year term, the Village has the option to 
renegotiate the unrestricted health reimbursement account 
(HRA) when different health insurance plans are reviewed, 
pursuant to Article XXIX, Section 3. 
1. b) The Village shall pay any employee who elects not 
to take the health insurance program offered by the Village 
two thousand dollars ($2,000) per year to be paid in equal 
monthly installments. 
Employees who take the health insurance waiver, upon the 
start of the unrestricted health reimbursement account 
(HRA) and yearly thereafter in the open enrollment period 
shall have the option of either taking the health insurance 
waiver of two thousand dollars ($2,000) or the unrestricted 
health reimbursement account (HRA). If an employee elects 
to go from the unrestricted health reimbursement account 
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(HRA) back to the health insurance waiver, they shall not be 
entitled to the rollover provision of the unrestricted health 
reimbursement account (HRA). 
l.c) The Village of Silver Creek agrees to review with a joint 
committee consisting of two (2) representatives of the Village 
and two (2) representatives of CSEA, the cost difference 
between the old Blue Cross/Blue Shield Option #5, HMO 202 
Plan, and the new Blue Cross/Blue Shield Option 102 Plus Plan, 
and the Independent Health Encompass D Plan described in 
subsection a of Section 1 above, after the two plans have been 
in effect for one year. 
If a cost saving is realized by implementing the new plans, the 
Village agrees to split the cost savings with employees covered 
by this agreement in the following manner. 
The total cost savings shall be divided by fifty percent (50%) 
and further divided by the number of employee's employed by 
the Village, multiplied by the number of employee's covered by 
the CSEA bargaining unit. This cost savings stipend shall then 
be paid to employees in the first full pay period after the 
detemiination as to the amount to be paid is made, but no 
later than April 15, 2008. 
In the event an employee covered by this agreement leaves 
employment with the Village of Silver Creek on or after 
February 1, 2007, but prior to the date the calculation of the 
savings is calculated, he/she shall be entitled to a pro rata 
share of the cost savings stipend commencing from February 
1, 2007 through the last full month of employment. 
Each subsequent year will be handled in the same manner 
outlined above, that is to say, if there are savings in 2009 
above the 2008 premium rates, it should be shared as 
described above. 
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Section 2. With respect to contributions, the employer will 
abide by provisions of Section 75-1 of the NYS Retirement and 
Social Security Law. 
Section 3. Effective June 1, 2006, when an employee retires, 
he/she shall be compensated at his/her regular rate for one 
hundred percent (100%) unused vacation leave standing to 
his/her credit at the time of retirement. Additionally, 
employees shall be allowed to use seventy-five (75%) of the 
value of his or her unused sick leave to either (a) purchase 
health insurance through the Village health insurance program 
(b) or receive the equivalent amount in cash. 
Employees hired on or after June 1, 2009, shall be allowed to 
use seventy-five percent (75%) of the value of his or her 
unused sick leave to either (a) purchase a health insurance 
through the Village health insurance program, or (b) receive 
fifty percent (50%) in cash. 
Section 4. If an employee dies in service, his or her estate 
shall be compensated at his/her regular rate of pay for all 
vacation accruals and unused sick time accruals. 
ARTICLE XXIII 
GRIEVANCE PROCEDURE 
Section 1. A grievance is complaint regarding the application 
or interpretation of the labor agreement by one or a group of 
employees or the Union. 
STEP 1. The aggrieved employee shall have the right to 
present to his/her immediate supervisor orally within seven (7) 
working days of the occurrence or when the employee 
becomes aware of the occurrence of the grievance. If the 
matter is not satisfactorily resolved within three (3) days, the 
aggrieved may appeal to STEP 2. 
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STEP 2. The employee will submit written explanation of the 
grievance to the Mayor within ten (10) days. Following receipt 
of the grievance, the Mayor will render a written decision 
setting the merits of the explanations. If the matter is not 
satisfactorily resolved, the employee shall have the right to 
proceed to STEP 3 of the grievance procedure. 
STEP 3. Within five (5) working days after STEP 2 reply, the 
employee shall file, in writing, with the Mayor who shall call a 
hearing to be held before the Village Board of Trustees. Each 
party may present oral and written arguments. The Board 
shall render a written statement with the proposed resolution 
to the dispute. If the matter is not satisfactorily resolved, it 
shall be submitted to STEP 4. 
STEP 4. The CSEA shall notify the Mayor that it intends to 
submit the matter to arbitration. The rules of the Public 
Employment Relations Board shall prevail in the selection of 
the arbitrator. The arbitrator may not add to, detract from, 
change, delete, or modify any section of this agreement. The 
decision of the arbitrator shall be final and binding. 
The cost of arbitration shall be borne equally by both parties. 
This cost shall not include the costs for professional 
representation. If the employee does not delegate or appoint a 
representative of CSEA to appear with him/her at any step of 
the grievance procedure, a representative of CSEA shall be 
allowed entrance to any meeting or hearing at which the 
grievance of the employee(s) is to be discussed and shall be 
sent any decision regarding the grievance at the same time the 
decision is sent to the grievant. 
ARTICLE XXIV 
STEWARDS 
Section 1. Any meeting between the Village and the Union will 
be held at a time which will not interfere with operations. The 
Village agrees to pay Department Stewards their regular 
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classified hourly straight time rate of pay for actual time lost 
from work while in attendance at Village called grievance 
meetings. Such payment shall be limited to actual time lost 
and shall not exceed eight (8) hours in any one (1) work day. 
Stewards shall be authorized to investigate grievance in their 
department during their assigned shifts, without loss of pay, 
provided they obtain permission from their department 
supervisor before leaving their work assignment. 
In the event a union steward enters a department other than 
his own, he must first report to that department's supervisor 
for permission before investigating a grievance. 
The Union agrees that there will be no union meetings, 
collection of dues, election or other union activities on Village 
time, except in the handling of grievances as provided for and 
defined in this section. 
ARTICLE XXV 
JOB POSTINGS 
Section 1. When a job vacancy occurs within the Village, the 
employer will be responsible for distributing announcements 
of such vacancies in all work locations of employees at least 
fifteen (15) calendar days prior to the date they are to be filled. 
Announcements of such vacancies shall contain the title of the 
position or positions to be filled, qualifications and number of 
work locations of the vacancies. When vacancies are 
announced, employees who wish to be considered for 
appointment shall file the appropriate notice within ten (10) 
days following the announcement of the vacancy. 
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ARTICLE XXVI 
SAVINGS CLAUSE 
Section 1. If any article thereof of this Agreement or any 
addition, thereto should be in violation of any Federal, State or 
Local Law, or if adherence to or enforcement of any article or 
part thereof should be restrained by a court of law, the 
remaining articles of this Agreement shall not be affected. 
Section 2. If any article or part thereof found violation of any 
Federal, State, or Local Law, or if adherence to or enforcement 
of any article or part thereof should be restrained by a court of 
law, the parties agree to meet within thirty (30) days of the 
court decision to negotiate a satisfactory replacement for the 
affected article or part thereof. 
ARTICLE XXVII 
ON CALL STATUS IN WATER & SEWER DEPARTMENTS 
Section 1. Policy: 
The Village shall continue its policy of scheduling Sewer and 
Water Department personnel to be available for problems 
which might arise and paying them for a total of fifty-two (52) 
hours per week. 
Section 2. Payment: 
It is agreed that the normal inspections required of on call 
personnel shall be paid for at the normal overtime rate of one 
and one-half (11/2) times his/her normal hourly rate for each 
hour so spent. To insure accuracy in this procedure, both the 
starting and ending time of each inspection shall be recorded. 
The difference, if any, between the overtime paid and the 
amount the employee would earn for working twelve (12) 
hours at straight time shall constitute the compensation for 
being "on call". 
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ARTICLE XXVIII 
MISCELLANEOUS 
Section 1. Copies of this document shall be furnished to each 
employee. 
Section 2. With authorization of the Village Board, proper 
expenses of any employee attending a conference or workshop 
shall be paid in full. Employees shall not suffer loss of income 
because of their attendance at conferences or workshops. The 
Village will pay travel compensation pay for travel time 
consistent with Fair Labor Standard Act regulations. 
Section 3. Each pay day, the employer will list leave accruals 
for each employee in the bargaining unit. 
Section 4. There shall be no subcontracting of CSEA 
bargaining unit work without prior negotiations with said 
bargaining unit. 
Section 5. All employees covered under this agreement hired 
after May 31, 2006 will be required to live within a five (5) mile 
radius from the (Town of Hanover) intersection of Routes 5 
and 20 in the Village of Silver Creek. 
Section 6. Any employee who is a member of the Volunteer 
Fire Department and/or Volunteer Emergency Squad of the 
Village may be released by his/her own Department Head to 
answer any emergency alarms or calls during the working 
hours without loss of pay. Transport, vehicle maintenance, 
stand-by, or any non-emergency activity is not included in the 
meaning of this provision. It is understood that permission to 
leave shall not be arbitrarily denied. 
Section 7. Subject to the limitation set forth below, employees 
may at their option receive compensation for overtime work in 
the form of monetary payment or compensatory time off or a 
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combination of the two, in accordance with and subject to any 
and all applicable state or federal statutes and the rules and 
regulation promulgated under those statutes. If there is less 
than four (4) hours of overtime the employee shall elect either 
compensatory time or monetary payment for said overtime 
work. If there is more than four (4) hours of overtime, the 
employee may elect all compensatory time, all monetary 
payment, or one-half (1/2) of each compensatory time or 
monetary payment. 
It is agreed that the employee shall receive compensatory time 
in lieu of overtime. The employee shall be granted the 
opportunity to use it within four (4) months from the date 
accrued. If not used within four (4) months it shall be paid at 
the rate it was earned. 
Compensatory time shall be granted at the same rate as 
overtime would have been paid. 
Section 8. All employees covered under this agreement may 
obtain their own New York State Disability insurance, and have 
it paid for through pay roll deductions. 
Section 9. Jury Duty - Employees covered by this Agreement 
shall be entitled to their usual pay for the days they serve as a 
juror or are subpoenaed as a witness in any court. This shall 
also apply to those employees who work the second or third 
shift. Employees will receive their unused straight time hourly 
rate for a maximum of two (2) months. Thereafter, employees 
may utilize any accruals standing to their credit to remain on 
the payroll. 
As a condition to being paid their regular salary, they shall 
turn over to their department head the fees earned as a juror. 
Should the employee receive a mileage allowance from the 
Court, the employee may retain such mileage allowance. 
This section shall not apply to court service related to personal 
litigation. 
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Section 10. The Village shall reimburse employees covered 
by this Agreement for their Commercial Drivers License 
upon renewal of the license. 
ARTICLE XXIX 
WAGE SCHEDULE 
Section 1. 
Effective June 1, 2009, each employee covered by this 
Agreement shall receive no increase in his/her hourly rate in 
effect on May 31, 2009. 
Effective June 1, 2010, each employee covered by this 
Agreement shall receive an increase in his/her hourly rate in 
effect on May 31, 2010 of three percent (3%). 
Effective June 1, 2011, each employee covered by this 
Agreement shall receive an increase in his/her hourly rate in 
effect on May 31, 2011 of two and one-half percent (2.5%). 
Effective June 1, 2012, each employee covered by this 
Agreement shall receive an increase in his/her hourly rate in 
effect on May 31, 2012 of two and one-half percent (2.5%). 
Employees hired on or after June 1, 2009, for the position of 
Maintenance Mechanic in the Waste Water/Water 
Department shall work eight (8) hours per day, five (5) days 
per week or forty (40) hours per week and shall not be 
guaranteed a fifty two (52) hour per week schedule. 
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Section 2. Employees shall receive longevity pay annually on 
their anniversary date in accordance with the following 
schedule: 
a. 8 years $200.00 
b. 12 years $300.00 
c. 16 years $400.00 
d. 20 years $500.00 
Section 3. The Village will reimburse employees covered by 
this agreement for work clothing in the amount indicated 
below upon submission of receipts. 
$275 
Furthermore, the Village will provide adequate rain gear, boots, 
gloves, safety glasses, regular or prescription to employees 
covered by this agreement. The Village will replace 
prescription lenses one (1) time per year and frames every two 
(2) years. 
SALARY SCHEDULE 
DEPARTMENT 
STREETS 
CLERICAL 
WATER/SEWER 
TITLE 
UTILITY MAN 
1ST YEAR 
UTILITY MAN 
2ND YEAR 
UTILITY MAN 
3RD YEAR 
MEO 
WORKING 
FOREMAN 
VILLAGE 
MECHANIC 
CLERK TYPIST 
n 
ACCOUNT 
CLERK 
POLICE CLERK 
OPERATORS 
PRE 6/1/09 (52 
HRS.) 
OPERATOR 
TRAINEE 
MAINTENANCE 
MECHANIC 
(WASTE 
WATER/WATER 
DEPT.) 40 HRS. 
STEWARD 
ATTENDANT 
6/1/09 
5/31/10 
0% 
$13.40 
$14.52 
$16.07 
$16.57 
$17.69 
$16.87 
$12.78 
$12.78 
$12.78 
$17.53 
$16.37 
$15.00 
$15.18 
6/1/10 
5/31/11 
3% 
$13.80 
$14.96 
$16.55 
$17.07 
$18.22 
$17.38 
$13.16 
$13.16 
$13.16 
$18.06 
$16.86 
$15.45 
$15.64 
6/1/11 
5/31/12 
2.5% 
$14.15 
$15.33 
$16.96 
$17.50 
$18.68 
$17.81 
$13.49 
$13.49 
$13.49 
$18.51 
$17.28 
$15.84 
$16.03 
6/1/12 
5/31/13 
2.5% 
$14.50 
$15.71 
$17.38 
$17.94 
$19.15 
$18.26 
$13.83 
$13.83 
$13.83 
$18.97 
$17.71 
$16.24 
$16.43 
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ARTICLE XXX 
NEGOTIATIONS 
SECTION 1. The Village of Silver Creek and CSEA must 
begin negotiations on or about the first business day in 
January preceding the expiration date of the Agreement, 
unless an alternate date is mutually agreed upon. It is 
understood that while the CSEA is not waiving its rights to 
the provisions of the Taylor Law, the parties will endeavor 
to complete negotiations on or about March 1st, to provide 
adequate time for the Village to complete its budget process. 
Village budgets are then due to New York State by March 20, 
2009. 
SECTION 2. The Village and CSEA agree to a health 
insurance reopener for 2009 - 2010 commencing in 
September 2009. Furthermore, the parties agree to involve 
representatives from the Health Insurance companies. The 
Village will have the option to reopen negotiations for 
insurance annually. 
SECTION 3. After the initial two-year term, the Village has 
the option to renegotiate the unrestricted health 
reimbursement account (HRA) when different health 
insurance plans are reviewed pursuant to Section 2 above. 
If the parties renegotiate the unrestricted health 
reimbursement account (HRA), and it is modified or 
eliminated, the provisions of Article XXJ Section 1(b) shall 
also be renegotiated. 
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ARTICLE XXXI 
DURATION 
This Agreement shall become effective on June 1, 2009 and 
shall remain in effect until May 31, 2013. 
FOR: FOR: 
VILLAGE OF SILVER CREEK 
807 CHAUTAUQUA LOCAL, CSEA 
^L^:^^~_ 
PRESIDENT ' 
STAFF REPRESEMTATIVE 
mm. 
VILLAGE OF SILVERCREEK 
SILVER CREEK, NEW YORK 
MAYOR 
Ji i i !^_j?i^^^_ 
TRUSTEE 
COMMITTEE MEMBER,? 
.Xi 
COMMITTEE MEMBER 
COMMITTEE MEMBER 
TRUSTEE ' 
^Jtf^f^A^(^^ 
TRUSTEE 
/ 0 
-RUSTEE 
RECEIVED AND APPROVAL-] 
VILLAGE CUBM/]J^J2J^J2-1^ 
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